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In the Drawings 

Applicants submit concurrently herewith, nine (9) Replacement Sheets, Figures 
1 - 9. The enclosed Replacement Sheets supersede the original drawings filed by 
Applicants on October 9, 2003. 
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REMARKS 

This application has been carefully considered in connection with the Examiner's 
Office Action dated June 15, 2007. Reconsideration and allowance are respectfully 
requested in view of the following. 

Summary of Rejections 

Claims 1-39 were pending at the time of the Office Action. 

Claims 1-6, 9-16, 18-22 and 29 were rejected under 35 USC § 102(e), as being 
anticipated by Lamkin et al., U.S. Patent Application Publication No. 2006/0161635 
(hereinafter "Lamkin"). 

Claims 7, 8 and 17 were objected to as being dependent upon a rejected base 

claim. 

Allowable Subject Matter 

Claims 23-38 were allowed. 

Summary of Response 

Claims 1 and 39 were amended. 
Claims 2-38 remain as originally submitted. 
The specification has been amended. 
The drawings have been amended. 
Remarks and Arguments are provided below. 
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Drawings 

The drawings have been amended. Figure 4 has been amended to add the 
reference number 122 corresponding to the remote computer system. Support for this 
amendment can be found in paragraph [0056] of the specification. Corrected drawing 
sheets labeled "Replacement Sheet" are filed concurrently herewith. 

Specification 

The specification has been amended. Specifically, paragraph [0001] has been 
amended to reflect the current U.S. Patent Application Serial Numbers and U.S. Patent 
Number. Paragraph [0034] has amended to read " the database 22 which may include 
printout files " and "printout files stored in the database 22"; paragraph [0050] has been 
amended to read " database 22 which may include printout files "; paragraph [0064] has 
been amended to read "services component 28"; paragraph [0086] has been amended 
to read "metrics verification 176 "; paragraph [0093] has been amended to read "an 
exemplary integration 202 "; paragraph [0095] has been amended to read "ICS 130 "; 
and paragraph [0098] has been amended to read "network connectivity devices 392 ". 
These amendments are respectfully submitted not to introduce new matter, and are 
offered for clarification purposes. 

Summary of Claims Pending 

Claims 1-39 are currently pending following this response. 
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Response to Objection 

Claims 7, 8, and 17 were objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claims and any intervening claims. 

Allowable Subject Matter 

Applicant thanks the Examiner for allowance of Claims 23-38. Applicant 
respectfully submits that Claims 1 and 39 have been amended to include the elements 
of allowable Claim 23. The Office Action states that Claims 23-38 are allowable 
because Lamkin does not teach the steps performed to obtain data as recited in the 
claims. Thus, Applicant has amended Claims 1 and 39 to further clarify the steps 
performed to obtain data. More specifically, Applicant has included the "calling" step 
from Claim 23 and clarified the order in which the steps are performed to obtain data. 
Should there be any remaining issues with the pending disclosure the Examiner is 
encouraged to contact the undersigned. 

Response to Rejections under Section 102 

In the Office Action dated June 15, 2007, Claims 1-6, 9-16 18-22 and 39 were 
rejected under 35 USC § 102(e) as being anticipated by U.S. Patent Publication No. 
2006/0161635 to Lamkin et al. (hereinafter "Lamkin"). 
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Claim 1: 

I. Claim 1 has been amended to include the elements of allowable Claim 23. 



Applicant respectfully submits that Claim 1 has been amended to include the 
elements of allowable Claim 23. The Office Action states that Claims 23-38 are 
allowable because Lamkin does not teach the steps performed to obtain data as recited 
in the claims. Thus, Applicant respectfully submits that by amending Claim 1 to further 
clarify the steps performed to obtain data, Claim 1 is not anticipated by Lamkin. 
Applicant respectfully requests allowance of these claims. 

Dependent Claims 2-6, 9-16, and 18-22 depend directly or indirectly from 
independent Claim 1 and incorporate all of the limitations thereof. Accordingly, for at 
least the reasons established in section I above, Applicant respectfully submits that 
Claims 2-6, 9-16, and 18-22 are not anticipated by Lamkin and respectfully request 
allowance of these claims. 
Claim 39: 

II. Claim 39 has been amended to include the elements of allowable Claim 23. 

Applicant respectfully submits that Claim 39 has been amended to include the 
elements of allowable Claim 23. The Office Action states that Claims 23-38 are 
allowable because Lamkin does not teach the steps performed to obtain data as recited 
in the claims. Thus, Applicant respectfully submits that by amending Claim 39 to 
further clarify the steps performed to obtain data, Claim 39 is not anticipated by Lamkin. 
Applicant respectfully requests allowance of these claims. 
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Conclusion 

Applicant respectfully submits that the present application is in condition for 
allowance for the reasons stated above. If the Examiner has any questions or 
comments or otherwise feels it would be helpful in expediting the application, he is 
encouraged to telephone the undersigned at (972) 731-2288. 

The Commissioner is hereby authorized to charge payment of any further fees 
associated with any of the foregoing papers submitted herewith, or to credit any 
overpayment thereof, to Deposit Account No. 21-0765, Sprint. 



Respectfully submitted, 



Date: September 13, 2007 




Michael W. Piper 
Reg. No. 39,800 



Conley Rose, P.C. 

5700 Granite Parkway, Suite 330 

Piano, Texas 75024 

(972) 731-2288 

(972) 731-2289 (facsimile) 



ATTORNEY FOR APPLICANT 
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